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"Powering Your Potential "
Building the UK’s leading data-driven personal finance and lending platform
About Oplo
In a little more than a decade, Oplo has
grown to be one of the leaders in the
loans, home loans and car finance to
customers across the UK.
Oplo was founded to serve the millions of
Britons being left behind by the banks and
traditional lenders, who we believe are now
the “new mainstream” of the consumer
lending market.
We built Oplo to give millions of
hard-working people the opportunity they
deserve to create a better life for
themselves and their families. We believe
there should be a financially fair way for
consumers to borrow, with a real
understanding for the ups and downs of life.
We call this, Powering People's Potential and
so far Oplo has helped nearly 20,000
customers improve their credit scores.

Established in 2009 (originally under the 1st
Stop brand), Oplo has grown to c.£349m
assets under management and is on track to
become the largest direct to consumer
lender of its type in the UK.
more tailored and supportive service than
conventional lenders, combining technology
and data, with Oplo’s deep credit expertise
and authentic customer service. Oplo has
market leading customer satisfaction scores
- including a 4.9/5.0 Feefo Rating.
Founded in 2009 by consumer finance
expert and successful entrepreneur, Alex
Mollart, and backed by Pollen Street Capital,
Oplo is building one of the UK’s leading
data-driven personal financial and lending
platforms, with a target of reaching £1bn of
assets under management in the next five
years.
To learn more about Oplo visit
www.myoplo.co.uk/corporate-about

The leader in the UK’s “new mainstream” consumer lending market
Oplo believes millions of hard-working people in Britain are overlooked by traditional lenders, and
that people’s potential is much more important than their past - we will always look for ways to
lend rather than not to lend.
10-14 million consumers - 20-25% of all UK adults - are estimated to be in the UK’s “near prime”
market, defined by consumers with thin credit files or may have had a financial hiccup in the past,
excluding these customers from traditional high street lenders.
While conventional lenders focus on the 35-40 million “prime” consumers, in any given year up to
2m consumers are estimated to move between “near prime” and “prime” - and following the
pandemic up to [15]% of “prime” consumers are forecast to move into “near prime”.

Oplo Stats & Facts
•
•
•
•
•

£349m assets under management - 35% increase in 2020/21
£350m loans - c35% increase in 2020/21
105,000 new applications a month, with 21,000 responsibly approved offers a month
203 employees

Oplo Customer Service
• 4.9/5.0 Feefo Rating - www.myoplo.co.uk/reviews
• Feefo Platinum / 5 Star Trusted Service Award - “The award for brands that go above and
beyond”

Covid Customer Service
•

customer base

•
receive help and support from a trained, empathetic agent.

Executive Background

Alex Mollart - CEO and Founder
Alex is the founder & CEO of Oplo, a rising force in the UK’s consumer lending and
personal finance market.
Alex is a passionate believer in helping people reach their full potential, whatever their
background, and launched Oplo - formerly known as 1st Stop Group - as a true alternative
for hard-working people who may not be able to, or may choose not to, borrow from
conventional lenders. Oplo aims to help people borrow in a way that will help them and
their families reach their true potential and improve their financial lives in the process.
Alex is a successful serial entrepreneur, owning companies in the recruitment, software
and leisure sectors. He was a North Region finalist for the EY Entrepreneur of the Year
Award 2018.

